Country Creek Pet Hotel Newsletter — December 2025

& Christmas Photos Are Back! & Saturday, Decmber 6th

Get your pet’s photo taken with Santa starting at 11am. We understand that Santa might not be the best fit
for every pet, so this year, we’re excited to offer a new option: photos with our festive Christmas backdrop
(without Santa) starting at 1:30 pm. All proceeds will go to charity.

Pricing: $20 for one pet, $35 for two pets, $45 for three or more pets

Each session includes one digital photo and a treat per dog. Photos will be sent out by 11:59pm December
7th. By Appointment Only! To book your session, email us at info@countrycreek.ca or text

519-364-9996. Payment is due upon booking. We look forward to capturing your pet’s holiday spirit! xen
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Thanks to your incredible support, every dollar raised from our Santa photos has been donated to
organizations that make a difference in our communities. You’ve helped us spread joy locally—thank you!
This year, we’re excited to do even more! We’ve been asked to help the Grey Bruce Animal Shelter with
food and supplies, and we’re saying YES!
We’ll have a collection box available, and here’s their wish list:
e Dry&canned dog and cat food (all ages)
o Treats, toys, collars, leashes, martingale collars, harnesses, and large dog coats
o Catlitter and litter boxes
¢ Nylon broom, dust pans, XL garbage bags, compost bags
e Cleaning supplies & disinfectants (Vinegar, Pine Sol, Mr. Clean)
o Towels and blankets (no pillows or comforters)

Thank you for helping us make this season brighter—for families and furry friends alike!




& Are you looking for the perfect holiday gift for your furry friend? Look no further! We have exciting
Christmas gift boxes for dogs that will make their tails wag with joy. Pre-order by December 14th and save
$10! To place your order, simply text or call 519-364-9996 or email us at info@countrycreek.ca. Spread the
holiday cheer and treat your dog to something special!

%, Small Box: 1 Premium toy, 1 Standard toy and 2 Treats made by local company Artisan Farms
Price: $45 (taxes included) After December 14th: $55

%, Large Box: 2 Premium toys, 3 Standard toy and 2 Treats made by local company Artisan Farms
Price: $80 (taxes included) After December 14th: $90

& All of our toys and supplies are on sale until January 5th! Come have a look, there are some great
deals!

& Our Christmas slots for daycare and boarding are rapidly filling up. To avoid any disappointment, we
encourage you to book your spot soon. Please be aware that we require a non-refundable, non-transferable
deposit of $70 for holiday bookings to secure your reservation. Additionally, a holiday surcharge will be
applied during statutory holidays to cover the extra staffing costs. Kindly note that our drop-off and pick-up
times are slightly different during the holiday season.

Christmas Eve and New Years Eve Christmas Day, Boxing Day, and New Years Day

8:30 am - 10:30 am Pick Up & Drop Off Hours
1:00 pm - 1:30 pm 9:00 am - 10:00 am
4:00 pm - 5:00 pm 4:00 pm - 5:00 pm

& For boarding stays, please pack extra food for your pet in case winter weather delays prevent you
from picking them up as scheduled

Exciting Updates and Important Reminders
& This winter we are adding Chiropractor services for your pet. Get in touch for more information!

& Asthe new year approaches, we kindly ask that you log into ProPet to update your account details and
ensure your pup’s vaccination information is current. Keeping updated vaccine records is crucial for us to
maintain a safe environment for all pets.

& Additionally, please review and settle any outstanding invoices through ProPet. You may pay for more
than one stay in one e-Transfer, please use the comment section to note which stays you are paying for.

Thank You!
We sincerely appreciate your continued support and loyalty. Your business means the world to us, and we
are grateful to have you as part of our community. We wish you a Merry Christmas and all the bestin 2026!

Christie and Staff
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